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Sharing,
the Core Value
of the Internet Age

The sharing economy is changing how people create, live, and think. It breaks

the boundaries of reality and makes the sharing of resources, time, and
technology possible.
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Message from the CEO

Some time ago, a provincial capital in eastern China consistently topped the list of
“The Most Congested Cities in China”. This was a tremendous challenge for the local
transportation authority, because easing road congestions for the people in the city
was one of their main Key Performance Index (KPI) evaluation.

By pure coincidence, the local authority of this provincial capital found us, and shared
with us their challenge. During that time, we had just developed our new smart city
transportation strategy, and we collaborated with the provincial capital’s traffic and
transportation department to quickly create an immediate solution to their issue.

The results were amazing. The traffic congestion on the major east-to-west road
significantly improved. The average traffic delay during morning and evening rush
hours on weekdays had been shortened by 10.73% and 10.94% respectively; so did
the average stop frequency, which had been reduced by 8.7% and 6.7% respectively.

After this success, the big data-driven smart transportation technology was quickly
adopted by many cities in China and achieved similar remarkable success. We
started with a simple idea of trying to solve the transportation issues and that evolved
into a solution that is solving all the transportation problems throughout China. As

a result, in 2017, DiDi ascended its mission, vision, and strategy to become an
advocate for corporate social responsibility (CSR) effort.

Whether it is a product or a corporation, the value that comes from solving problems
ultimately benefits the overall society and the people living in it. This has been DiDi’s
mantra at every stage since our establishment and we will always conduct ourselves
with this guiding principal.

Our mission is to unlock the productivity and efficiency, effectively allocate resources,
create more values and as a result, benefit more people. This is achieved by the 9,000
DiDi employees, 21 million drivers, and our 450 million users, collectively.

In the future, we will continue to run our business based on the same mission, and
create value for the people and societies around the world. From this perspective,
DiDi’s journey is just the beginning.

Cheng Wei
Founder and CEO of Didi Chuxing
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Message from the President

Recently there was a story that went viral about a DiDi Express Driver in Chengdu
who finally re-united with his daughter after 24 years of searching for her. The
family is gathering in Chengdu as | am writing these words.

This is a story with a sad beginning but a wonderful ending. Last spring, we discovered
a DiDi driver by the name of Mingging Wang, who was passing out “missing person”
fliers of his daughter to passengers he was servicing. Upon knowing this story, we
immediately decided to help Mr. Wang by using our entire platform to find his
missing daughter. We provided Mr. Wang with a new car, re-designed the “missing
person” flyer, and encouraged other DiDi drivers to help spread the word.

Both Mr. Wang and DiDi are very grateful to the technology we have today. Mobile
internet, big data, and the gradual utilization of Al, have enabled DiDi to service
millions of people with their daily transportation needs, while at the same time, able
to re-unite families such as Mr. Wang’s story.

In recent years, the Chinese economy is undergoing a moderate economic
transition through which many people’s lives have been changed. Some were
steel manufacturing workers or coal miners, and even some were millionaires.
During this economic transition, DiDi is able to provide a safe harbor for those
who need an alternative option to generate income. According to our data last
year, 21 million people who are earning an income by using DiDi, of which
about 2 million are female, and million more rely on DiDi as a major source of
income for their family.

At DiDi, we also established the very first women’s network community called
DiDi Women’s Network (DDWN) among the internet companies in China. DiDi
has over 3,000 female employees, many of them are mothers, and our slogan
for DDWN is “Be Great, Be You”. It represents our firm’s commitment to create
an environment specifically for our female employees to be themselves and
help them attain their full potential at DiDi. It also includes many programs to
support having both a great career and time with their family.

We have transformed the way people travel, to make their journey a better
experience. We have provided alternative options for people to create a better
life. This has been our mission at DiDi over the last five years. Going forward,
we look to set a new definition for Corporate Social Responsibility.

Liu Qing
President of Didi Chuxing
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450 million users Operates in over 400 cities Daily rides reaching up to 25 million
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85- 143"

1 1 1z

DiDi can forecast transportation demand More than 7.43 billion rides completed Connected taxi drivers for free with

15 minutes in advance with an accuracy
rate of over 85%

more than 1.1 billion trips

BRAEBBHFE LERSZHITHRAIFEEL

000"

More than 6 million active users use shared mobility
via DiDi per day

BXERHERSHRTIA

400™

4 million users travel through carpooling services per day

26 FmFBERSE AR Ta LIEE, Ft20205151A8%

100

260,000 new energy vehicles operating on DiDi’s platform and the
number is expected to reach 1 million by 2020

TEEIRREFIIRZEHZEIRSS Rit D = EEAEL

10.57

1.05 billion seats were shared by DiDi’s two core carpooling services,

Hitch and ExpressPool
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Al technology formulated 30 million suggested pickup
points (or "Green Dots")
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Reduced more than 2.1 billion phone calls
between drivers and passengers before picking up

1,200 E2ESHT, FEREHTE

410°-20°

Optimized over 1,200 smart traffic lights, which decreased
the traffic congestion index between 10% and 20%

BEY FEENMNKEGEEH T

+20-40°

Reversible lanes help reduce rush hour congestion by 20%-40%
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2,100°

Over 21 million drivers/car owners were active

and earned income from DiDi
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This accounts for 6.2% of employment opportunities
in China’s tertiary industry in 2016
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136"

A total of 136 families have been supported by
DiDi Drivers’ Mutual Help Fund
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3 million passengers contributed 1.3 billion DiDi Mileage
toward public welfare projects

%
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Vision derived from responsibilities,
values created through innovation

With the vision "To Redefine the Future of Mobility", DiDi integrates responsibility into the
Company's strategy and management, as well as the whole process of our operations. We are
determined to work closely with every stakeholder, including the government, enterprises, NGOs
and partners to build an open, efficient, collaborative, and sustainable transportation ecosystem,
and create economic, social and environmental values for them.

BhERFHMME

Users Values Creation

IR BIFHER

Data-driven Thinking Win-win Cooperation

3=}

Integrity

BANMEM  DiDi values
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Philosophy of responsibility

In order to implement the vision of "To Redefine the Future of Mobility", DiDi has established a
professional, scientific, rigorous and transparent responsibility management system to fulfill our
social responsibilities, creating social values for investors, the government, employees, drivers,
passengers and partners, etc., and promoting the sustainable development of our society.

Drivers

EENGE

Partners

Environment
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MEmEXH
Stakeholders

A ES

Communication channels

o

B

Government

©
BEE

Investors

\1

ez
Passengers

-
BN

Drivers

- IRIE BT
- BRHTEE
-+ BEA(E

- HERTAR R

+ Paying taxes in full and according to applicable tax laws
« Accepting government supervision

+ Cooperating with the government

» Promoting industry development

- REATRE
- AR
- BYSMRESRARFRIR, A0, &

RS, B, EHAREIEFIE TP
H"E

« Improving corporate governance
» Releasing performance reports regularly
« Communicating with investors through various means, such as regularly

receiving visiting investors, holding meetings, making phone calls, and
sending emails

© PRERHEIFHT SRS
- TEEFPEEAFR

© BFRSHRE

- BEERE

- ‘BIRAT, WITREEE

+ 2FUNR2RERR

« Providing passengers with innovative products and services
+ Improving the customer management system

« Offering a customer service hotline

+ Conducting customer satisfaction surveys

+ Hosting a special "Customer Service Day"

« Providing comprehensive safeguards

- EETRENIFE. SHERSDERE
- BRIRSHRG, £EEE. ’iF

« B

- @A (SDS) « BAMNNRIRE., BiE

FER2EE

- BEBfES. BUXITH . MAOESVEERITE
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+ Honoring our "Top 10 Drivers" and providing communication channels for

drivers via WeChat groups

+ Opening a customer service hotline, and providing online support
« Training drivers
+ Implementing safety measures including the Safe Driving System (SDS),

accident risk insurance, law enforcement partnerships

« Setting DiDi Drivers' Mutual Help Fund, launching our "Helping Hand

Campaign" and Online Car-hailing Driver Health Campaign



MEsEXH
Stakeholders

Stakeholder communication

Users values creation is the top priority for DiDi. It is important for DiDi's growth and development

to work together with stakeholders in value creation within the context of the sharing economy.
By formulating an open communication mechanism and establishing diversified communication
channels, we listen to and respond to the expectations and feedback of stakeholders in a timely
manner. DiDi has continuously improved its responsibility management and communication
mechanism and established good relations with stakeholders for promoting sustainable

development of the Company and realizing the social values.

Communication channels

7855

Environment

HX

Community

~

CHENGE

Partners

KT

Employees

- MBBAAB TR EERHAEER
* (RBHITREIRISEROMES FIE R
+ IEFTAURRASTNEIE

+ Practicing energy saving and emission reduction through DiDi's advantages
+ Enhancing the promotion and popularity of new energy vehicles
+ Supporting the professional environmental NGOs and projects

- (Bt SRl « Promoting employment
FRAZER + Organizing public welfare activities

TETEEEE, ARSEEEN
REHHIBKETRE

TE/N\ZKIZ L

EARTR, SFATARRE

+ Enhancing volunteer management and organizing volunteer activities
+ Releasing urban and regional mobility reports
+ Creating a public platform to support the development of NGOs

.

TR RERYS

BRirERE

B IIFNE RS

S5k, RANATFREKBEIE, FFK
BB BRI HEAIRE

+ Participating in industry development seminars

+ Bidding and tendering management

*+ Helping with driver training and management

« Carrying out strategic cooperation with universities and research institutes,
and offering part of the data and computing infrastructure to the public

.

.

BEEHRN: ‘EERL
FRINREI. “FERLE”
BESRTEESIZEEE: ‘A’
HWERTHERARZI: 0T Together"
=FERIBREE: ‘TR’
IMERKIEIRRE: “HiEE”
R "Reunion of Old Friends"
+ Outbound training for employees outside Beijing: "Promoters"

+ DiDi Women's Network

Didi Chuxing Corporate Citizenship Report 2017

+ Regular meetings with senior management: "On the Way"
+ Providing new employees orientation: "On the Tree"
+ Q&A sharing activity between senior executives and employees: "Being

+ Outbound training for senior employees: "Leader of the Heart"
+ Events for employees who having worked for DiDi for over three years:

19
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In compliance with international and domestic standards of social responsibility, government policies,
industry features, stakeholder communication and characteristics of the Company's business, DiDi
has identified the material topics concerning both the Company and stakeholders. The material
topics are prioritized in accordance with their significance to sustainable development of the
Company and stakeholders. A materiality matrix is mapped to guide the Company to properly carry
out social responsibility work.

I o RS

—E— Safe mobility

=l

. o BEXHE

= ° PR Smart transportation

User experience

o BRI
Convenient mobility o ARSI
S . rft%ﬁﬁ?ﬂ}mﬁ;f Technological innovation —
rotection of driver's rights and interests . HESES
* HIRZE5IETA Promotion of new energy vehicles
Data safety and privacy
o EFIRS
N \ o HIFITFAY Optimization of customer service
* PhENIAIE L T%J\ZITnduﬁr‘}? upgrading
ting urban governance Low carbon and

emission reduction
° HENERIERIZTESE
Participation in the formulation and
implementation of laws and regulations

o EfirtRE

International development

siaployasels 0} eouroyubIS  FENBIERS HaHEH

* (RHEDZLE c RTHKSEE

Promoting the sharing economy  g\,5e6 growth and development
° RTINS RIE o W55eRR
Protection of employees’ Sound finance

rights and interests

o BT
° XEZ5gHEHA Win-win partnerships .
Care for vulnerable groups o NENRIETE

Improvement of corporate governance

o REURIAFAIRF

Research and application of big data

SRR LA RERNEE S Significance to sustainable development of the Company
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At (W8 ) 2017 ERZHENPEATEE
Fortune — China's Most Admired Companies of 2017

Nt (#B7HT) 2016 FRERENEN+ALQE

Forbes — Top 10 companies with the most investment value of 2016

Nt (RAT) 2017 ELBHRFEGFAORE (FEE)
Fast Company — The 2017 World's Most Innovative Company (China)

% TechCrunch #-+J& Crunchies Awards “£IkA KgfEaIlEIr”
TechCrunch — Top Five Best Startups of the 10th Crunchies Awards

‘BFARHENFT—ARLTFEE” 53K 2017 FELIRE B MRsERH AR
"The new generation of mobile transportation platform based on big data" was awarded
the 2017 World Leading Internet Scientific and Technological Achievements

Nt E 2% TOP 30
TOP 30 Chinese Business Case

AL 2018 £EKE GRS FEE
The 2018 Global Cleantech 100 List

£ “2017 FRIREELEFAPPERITABEFENMLEM" dh, 59X “FEARRHMEN" K&
DiDi won the Annual Social Contribution Enterprise at the 2017 Beijing News Smart
Life Applications List and Award Ceremony

IR (MIT RUEEIRIS ) 2016 SE2ERA X EIFT R
MIT Technology Review — 2016 World's 50 Smartest Companies

IR (BFMEBIR ) 2017 EoWit &={FTEiE
Economic Observer — 2017 Corporate Social Responsibility Contribution Award

Didi Chuxing Corporate Citizenship Report 2017 21
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Leading the
Sharing Economy

As a participant of the sharing economy, DiDi contributes to the real economy
development, including urban transportation infrastructure, smart cars, and
new energy vehicles, with innovation and momentum through building an open,
efficient, and sustainable transportation ecosystem.
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For thousands of years, fundamental changes have been seen in the basic
necessities of life: clothing, food, housing, and transportation. Among these,
there are only two reforms in transportation. Carriages have been around for
thousands of years, while automobiles were only invented a century ago. As
a company who boasts the world's best transportation data, DiDi is creating
a new possibility that will make every trip memorable by making full use of
technology.

As the largest mobile transportation platform in China, DiDi's daily rides are
equivalent to twice the total number of rides in other similar platforms in the
world. Massive data generated, collected and processed via "DiDi Brain",

a combination of big data, machine learning, and cloud computing, to offer
the best choices for customers through a mix of ETA, smart order allocation,
supply-demand prediction, and capacity dispatching.

We focused on safety, service, and efficiency to develop new technologies
that bring a better user experience in 2017. A multiple safety guarantee
systems have been launched to maximize the safety of both drivers and
passengers. At the same time, the new alarm system can automatically call for
help if designated drivers become incapacitated. Features such as "Lost and
Found", "Smart Customer Service", and "Optimized Responsibility Judging
Matrix" have been introduced to protect the rights and interests of both drivers
and passengers, and offer them the best service experience. Innovative
technologies like "R-U-Going..." and "Smart order allocation" improve service
efficiency. Meanwhile, order allocation system, pricing, ecosystem, and growth
have been improved, along with higher network efficiency and lower costs.
Drivers and passengers now can transport conveniently through DiDi with
lower cost and higher efficiency. By assimilating data from the government
and enterprises and working with urban traffic authorities, we introduced "Diyu
Smart Traffic Integration Solution" targeted at alleviating traffic congestion.

It offers sufficient data and technologies that facilitate traffic authorities in
planning urban transportation and improving the overall urban transportation
efficiency.

Technology is critical to both the development of DiDi and reforms in
transportation. Only technology can redefine the future of mobility. In the
past five years, we have explored ride sharing and catalyzed reform in
transportation. Looking forward, we hope that technologies can better
transportation solutions. We will stay committed to redefining the future of
mobility for everyone.

Didi Chuxing Corporate Citizenship Report 2017
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Globalization is uniquely important for DiDi, for the "global" mentioned in our
vision and mission - A global leader in smart transportation & automotive
technology. It indicates that we hope not only to trigger changes in the
transportation and automotive industries in China, but also to extend our
grand vision to the whole world.

Instead of simply undercutting competition or other aggressive tactic,
DiDi's globalization is more about exporting its leading technologies and
experiences cultivated in the Chinese market, to establish localized ride-
hailing networks catering to local users in every region.

It is the three-step partnership mode of "technology + capital + experience"
that drives DiDi and its partners forward by virtue of mutual trust and
outstanding collaboration. Since 2015, when DiDi started to invest in Grab
(a ride-hailing platform in Southeast Asia), the Company has made strategic
investments in Grab, Lyft (U.S.), Ola (India), 99 (Brazil) and Taxify, a ride-
hailing company in Europe and Africa. In January 2018, DiDi acquired Brazil
ride-hailing app 99 to further deepen existing partnership and to further
accelerate market growth in Latin America and bring more transportation
choices to the region's citizens. That marks a significant step of DiDi's global
strategy.

In the field of transportation, many things are common, for example,
technical architecture and capital, while many others are local because

the demands of users in different markets and different mobility ecosystem
from Asia, Latin America, Africa, Europe to the U.S. As an online service
provider, DiDi holds the firm belief that global service requires diverse global
organizations and talents. This can succeed only by virtue of optimum local
operations, products, governmental relations and PR brands.

Everything we do today may benefit for the globalization and every effort
we make caters not only to the 1.4 billion people in China, but also to the 6
billion people in the world.

We are highly confident in our future development.

Didi Chuxing Corporate Citizenship Report 2017
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"Safety First" is the core value of DiDi.

We keep exploring ways to "Internet + safety" that can be further applied
to the sharing economy. We are committed to setting the benchmark for
safety in the mobile transportation industry. We have become a pioneer
in mobile transportation, for the first to set up a safety decision-making
mechanism managed by the CEO, the first to launch safety standards for
online car-hailing, the first to publish data indicators of traffic accidents
and the first to establish strategic partnership with ministry-level public
security organizations. DiDi independently develops five security
technologies and lays out five systems, "Huhang" "Diting" "Sanchi"
"Mingjing" and "Yitian", which result in a refined, active security system
for on-line car-hailing. Thanks to all these efforts, more than one hundred
million users are disciplined individually. Transportation accidents are
reduced by 21%, conflicts and damages have been reduced by 40%, and
100% of all serious criminal cases involved with the platform have been
handled by law enforcement agencies. Additionally, we actively undertake
social responsibility, engage in public welfare, public safety, and support
traffic safety education for children.

As a leader in the mobile transportation industry, we strive to establish

and improve safety through technology. In this way, originally closed
transportation space becomes public occasion where information and route
are transparent. We aim to offer safe and reliable transportation experience
by gradually improving and expanding our security systems.

Didi Chuxing Corporate Citizenship Report 2017
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Despite our efforts in building a variety of systems to cope with challenges in
all aspects, traffic congestion is a daily problem, as well as a great challenge
for each city. However, DiDi believes that urban traffic situations will be greatly
improved due to the smarter and more effective methods based on big data
and artificial intelligence, such as the smart order allocation function of the
DiDi platform.

In 2017, we released Diyu Smart Traffic Information Platform — a big data
platform for the informatization of urban roads. This platform provides a
comprehensive measurement and overview of traffic conditions over time.
With this platform, traffic problems are timely visible. Also, the solutions and
effects may be evaluated in real time. The platform is also able to control traffic
lights, traffic flow, and travel time. In the past, all these were only ideas,but
DiDi has made them a reality.

In addition, we have also designed a more practical implementation scheme
for public transportation which has been encouraged by Chinese government
for years. A big data platform we have established, through a series of
management and planning, provides precise and stable transit and real-time
inquiry services for the public. In this way, the anxiety caused by waiting at

the bus station is eliminated so that more people are likely to choose public
transportation services. Meanwhile, the role of DiDi is shifted to a close partner
of government and a city supervisor through big data sharing. The work of
DiDi is influencing the daily life of hundreds of millions of people.

In the future, we hope to integrate all means of transportation, including
bicycle, bus, subway, automobile, train and airplane, based on the DiDi
platform to offer premium transportation routes.

This is the mission of a smart company.

Didi Chuxing Corporate Citizenship Report 2017
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People were highly impressed by a documentary called Under the Dome

in 2015 and learned that 60% of air pollution comes from combustion of
coal and oil in China, thus smog is directly related to explosive growth of
car ownership in China. In the same year, "ensure access to affordable,
reliable, sustainable and modern energy for all" has become one of the 17
Sustainable Development Goals by the United Nations. It is expected by the
masses to breathe fresh air and live in a clean environment.

DiDi always believes that modern transportation should be smart,
environment-friendly and convenient. DiDi aims to be not only the largest
one-stop transportation platform in the world, but also the largest promoter
of new energy vehicles and to pursue a more environment-friendly
transportation experience in this era of integration of information, energy,
and transportation.

The sharing economy is a perfect fit for the concept of carpooling. Although
carpooling is a rather normalized activity, there is still no vehicle or
operational network tailored for it. We want to build an ecological alliance
of smart carpooling, to define and develop new energy vehicles centered
on carpooling in cooperation with the automotive industry, and to operate
vehicles in a group and large-scale way. New energy vehicles are the future
of carpooling. Currently, over 260,000 new energy vehicles are running on
DiDi's network, and the number will rise to 1 million by 2020.

Despite the energy that these vehicles use is eco-friendly and renewable
for the environment, people are unwilling to drive new energy vehicles
because of low range and inadequate charging stations. The current user
experience is simply not good enough yet, especially in regards to charging
infrastructure. We will work with global leaders in the new energy industry to
create an open service platform focused on new energy, promoting the wide
application of new energy vehicles.

Let's join hands to create an ecological alliance of smart carpooling for the
sake of fresh air and our planet.

Didi Chuxing Corporate Citizenship Report 2017
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We strongly believe that mobile
transportation will definitely be
safer because of its openness
transparency and advanced
technology. Safety first is more
than a slogan.

Cheng Wei
Founder and CEO of Didi Chuxing
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DiDi cares for your safety
more than anyone

How to ensure safety is the top concern in transportation. DiDi has
taken advantage of technologies to promote the establishment

of safety ecology in the ride service industry, set up a Safety
Management Committee, and collaborate with several government
agencies. To provide the safest and most reliable riding experience,
DiDi has also launched a series of safety functions, and intensified
safety education for drivers and passengers.

Establish a comprehensive safety
management system

To actually implement the Company's safety management measures, DiDi has
launched a series of solutions at the institutional level. For instance, we have set
up a Safety Management Committee (SMC) at the company level, which is led
by Didi Chuxing's founder and CEO Cheng Wei, including leaders from different
departments. What's more, we have also established the Safety Management
Advisory Committee (SMAC), whose members are safety management experts
from the State Administration of Work Safety and those working on public
security, transportation, and protection of women and children. With the SMC +
SMAC mode, DiDi has integrated both internal and external management.

For the purpose of providing safe and reliable services to more passengers, a
series of training programs on road traffic safety and accident prevention towards
its drivers, passengers and partners were launched by DiDi during the national
Safe Production Month in June of each year. These programs, based on DiDi's
specific characteristics, include "Find the Golden Seat", "Road Safety Education",
"Education on Driver-Passenger Conflicts" and "Joint Emergency Drill among
Five Cities". In addition, DiDi has also initiated a nationwide campaign to select
safety models, in a bid to ensure that drivers will always put safety first when
accepting rides.

Didi Chuxing Corporate Citizenship Report 2017 37
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DiDi's safety technology
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DiDi has been improving the safety of transportation by technology. Adhering
to the philosophy of "Safety First", the entire process of a request on the

DiDi platform is automatically executed and protected through its enhanced
safety protection system. In addition, DiDi has launched safety functions, and
collaborates with government agencies. We push forward to cover more cities
with the safety measures, build safety barriers at each link, and provide safe
and reliable riding experiences. By intensively applying advanced technologies
including internet and big data, DiDi greatly outperformed traditional transportation
enterprises in security management through profiling drivers, filtering irregular
orders, accurately training and managing drivers, and carrying out extensive
safety education.

-

hAzeRiEESHHiET

4000

Five safety functions cover more than
400 cities where DiDi services are

available
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" Driver Verification

SHUE

Personal ID

BIiE

Valid drivers' license
FERTIE

Vehicle registration certificate
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R

All of the drivers on DiDi platform must
pass the Driver Verification

1007

BREEAFEEREMRIS
DiDi rejects 40,000 unqualified
applications every day

40,000

J TES=E

Itinerary Sharing

o MNRAE

R Facial Recognition

ABIRBIRA

Facial recognition

SES

Personal ID

SR
. Privacy Numbers

RIS EA
Virtual intermediate number
technology

BRRASHERP
The function is used for more than 30
million times every day

3000

IAHUE

Real time location

i, &s

M ST

Pickup location and destination

RN
Two-step verification

S maga

N  SOS Button

BE

Message

RERUE
Recording

7*24/\BF I 2 FIPAFE S
Customer service team provide
service 24-7

7424

TR EART(E)

Estimated arrival time

ERERESE

Vehicle license plate information

LZERFEARZ LSRR

Security technologies upgrade the safety experience
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SDS improves driving behaviors
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DiDi officially launched Safe Driving System (SDS) in July 2017. With the

SDS, our platform can identify drivers' dangerous driving behaviors through
GPS, gyroscope, and other built-in censors in smartphones. In that case, a
warning message triggered by SDS will be sent to the drivers and warn them

to drive safely if they drive while tired, speed, use mobile phone, exhibit unsafe
acceleration, or drive erratically. The new system makes DiDi the first on-line car-
hailing company in China to put the technology into practice. What's more, DiDi
pioneers in spurring drivers to enhance safety awareness and driving behaviors,
and providing passenger safe riding service.

Pl
FHRERES BNBERITH

Mobile phones Cloud platform
acquire signals recognizes driving
behaviors

Bi&L
Camera

EIE

Message

SNHIE
REERSH

Drivers correct unsafe
driving behaviors

BRI ES T REREZE

Flow chart on principles of SDS' monitoring of driving behaviors
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Fastening seat belt for safety, applicable to both front or rear seats
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As we all know that fastening the seat belt is the most convenient and effective way to ensure
road safety, but the percentage of using a seat belt is actually not high in China, especially
for rear seat passengers. What's worse, a larger number of people even do not know the
locations of rear seat belts. DiDi hopes to raise awareness on the dangers of not wearing a
seat belt through safety notices. Thanks to the endeavors, DiDi has gradually raised drivers
and passengers' awareness and habits to wear seat belts, especially rear seat belts, ensuring
safety for drivers and passengers.
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After safety campaign

Before safety campaign
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I W T e Data comparison of rear seat usage
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The law enforcement partnerships
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It is DiDi's responsibility to help investigate illicit and criminal acts and safeguard
social order and stability. With its strength in technology and big data, DiDi has
taken the initiative in cooperation with the law enforcement in various regions,
including Beijing, Shanghai, Guangzhou, Shenzhen and Chengdu, to fight against
illicit and criminal acts, improve social governance and build a prevention system
to maintain public order. Thanks to close cooperation with law enforcement
agencies, DiDi has a 100% clearance of major criminal crimes that involve with our
platform. The average time of cracking a criminal case is 72 hours, and sometimes
suspects would be arrested within four hours after the crime taking place. We

believe this greatly deters lawbreakers.
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The proportion of solved major criminal
cases has been kept at 100 %
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Cooperating with law enforcement agencies ensures transportation safety
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On December 12, 2017, in the "Responsibility-Cooperation-Security: Annual Convention of Police-
Enterprise Strategic Cooperation”, DiDi announced its cooperation with the Criminal Investigation
Department, the Transportation Management Research Institute of the Ministry of Public Security, five
provincial departments of public security and eight municipal bureaus of public security. Specifically, both
parties will make further cooperation in user background verification, "Internet +" police affairs, discussion
on enforcement models against the background of big data, crime management, informationized public
security, cultivation of informationized talents, publicity of cyber security and smart transportation, aiming
to jointly promote the development of enterprises and transportation safety.

As China’s first internet-based transportation company to implement strategic cooperation with the
Criminal Investigation Department and the Transportation Management Research Institute of the
Ministry of Public Security, DiDi hopes to better serve the people and ensure people’s safety, creating

a wonderful way of riding.

miE-SfF%
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RS AR RBEERFMRAEY
DiDi and Transportation Management Research Institute of the Ministry of Public Security sign an agreement
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Cloud computing
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70TB+ new data per day
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4,500

4,500TB data processed per day
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Accurate supply and demand forecast
EEENSEMN

Cellular dynamic price adjustment
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Smart order allocation

EEEMK

Route planning
BaetE

Intelligent ride sharing
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Service Credit Scores (SCS) system
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High reliability

Ensuring reliable 24-7 operations
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Large-scale real-time processing platform
Optimal order matching along multiple
dimensions
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Strong computing power
Comparable with TaihuLight supercomputer
within two years
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Top-class servers



Innovation for better experience

DiDi advocates an inclusive and innovative cultural atmosphere, encourages
communication and cooperation among engineers with different backgrounds.
We exert every effort to develop better technologies, and propel development
of transportation towards sharing, intelligence and new energy through
constant technological innovation on the basis of travel data. And people

will enjoy more convenient and quality services and a safer and fairer travel

experience.

Data-driven

Big data, DiDi's core asset, serves as the key element to future social development. With the massive
big data, DiDi implements the user profile, feature project and learns about direction of improvement in
product experience. By doing so, we will realize business optimization through constant technological

innovation, enabling two strangers to travel together on the DiDi platform and share convenient and
efficient travel experiences.
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The coverage of online car-hailing at subway terminals drawn from DiDi's big data
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Culture-driven
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DiDi gathers the world's top internet technology, big data and Al technology talents.
The idea of integrity, growth, and diversity is deeply rooted in DiDi. In 2017, a series
of contests and events were held, such as "Myosotis" technology contest and Di-
Tech Algorithm Competition, and other technical challenge contests held with external
cooperative partners. Meanwhlie, it had also brought our talents into full play and
realized their value, spurred them to address world-class traffic and environmental
challenges, thus leading technological innovation in the field of global traffic together.

On March 9, 2017, DiDi and Udacity held the first intelligent drive vehicle open
source project in the world — the 2017 Udacity-DiDi Self-driving Car Challenge. The
contestants were asked to create the Automated Safety and Awareness Processing
Stack (ASAPS) based on real data to enhance the safety of both human driving and
intelligent driving.

BRETAFITENRZ S TEFZRENZCFRSE “TABR KKEE
Li Jian team from School of Computer Science and Engineering of Nanjing University of Science
and Technology won the Udacity-DiDi Self -driving Car Challenge
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4,285

The 2017 Udacity-DiDi Self-driving Car
Challenge attracted 4,285 contestants

from countries around the world,
including China, the United States,
Russia, Spain, etc.
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Demand-driven
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Our endless pursuit of better user experience is regarded as the drive of our
progress. In 2017, we optimized our services through multiple levels. For example,
in the service level, we provided people with better travel options through diversified
services. In the technological level, we drove business module optimization through
technological innovation in combination with actual demand. In this way, some
stubborn problems were effectively solved, such as income decrease caused by
idling and time waste caused by driver's unfamiliarity with routes.

ORRORRO)

BIRBE uhR A BEIRER
R-U-Going... Ride sharing at pickup points Smart order allocation
=M B a9t TEEIRLTAIE PR MERZIAE
TR AR A YR SRR B
9 0% 3 U% %

Predict user's destination in two Reduce 30% detours on Reduce idling rate by up to 36%
milliseconds with an accuracy average, saving time for both
rate of 90% drivers and passengers
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Control center
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Control optimization
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Smart scheduling
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Smart traffic screen
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Smart traffic lights

HAM

Organization optimization
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Smart transportation leads the future

Future urban transportation will surely develop towards a fully smart system. Accumulation of massive
transportation data provides a basis for DiDi to participate in building the future smart transportation
system. We cooperate with urban traffic administrators and build a smart traffic system featuring smart
travel, smart regulation, smart operation and smart decision-making based on the "Internet + traffic big
data", which will help urban traffic departments master traffic patterns, improve traffic management and
meet people's transportation needs.

DiDi smart transportation brain

When solving urban traffic problems, users' travel experiences are our top concerns. To meet the demands of both urban
management departments and the users, we regard DiDi Smart Transportation Brain as the "core" of smart cities, which will
provide decision-making support and management tools to improve urban traffic and alleviate urban traffic congestion.
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Smart traffic
screens
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Smart traffic
screens
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Smart traffic lights
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=297 Chengdu Jinan =247

Smart traffic lights Smart traffic lights
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ESHT Guangzhou i "/ Suzhou ESHT
Smart traffic lights . Smart traffic lights
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The DiDi Smart Transportation Brain is improving the traffic more than 20 cities ) /
( /
-~
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Light adjustment for non-stop driving — smart traffic lights

EREBMEERMERERMNBRESITER, HUNmaERE, RARRSIEL
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FIHHEERR10%-20%.

Using mobile internet data to optimize traffic light configurations helps cities alleviate
congestion and improve travel efficiency in morning and evening rush hours. By the end
of 2017, the smart traffic lights invented by DiDi have served more than 1,200 traffic
lights, alleviating congestion by 10%-20% on average.

XiftE, RABE—EYEE
Congestion alleviation for smooth traffic — reversible lanes
RIESMIENTEK, BN BETHITERPRESHOMGE, RETILT
MR, EXNAEIEE T FE20%-40%

According to peak and off-peak demand, a special zipper track changes the positions

of central barriers. Quick optimization of two-way road structure leads to reduce the
commuter directional imbalance by 20%-40%.

Wk, PIRB—EEXBES

Quick road selection without hesitation — smart traffic screen

ARBESRENTAERZE T R RIARE (ETA) , EIHET-3F
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ETA information for important traffic nodes has been added to transportation guide
screens, allowing drivers to obtain key information on traffic decision making in 1-3
seconds. By the end of 2017, we had put more than 100 smart traffic screens in place.
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Integrated smart transportation solutions

In 2017, Diyu Smart Traffic Information Platform was launched. With this platform, DiDi can help
the relevant management departments of various local governments learn about travel supply and
demand, check road conditions and traffic facilities' effects in real time and identify areas prone

to traffic accidents, and support DUI control by local police. By the end of 2017, real-time traffic
conditions in 50 cities were shown in the Diyu Smart Traffic Information Platform.
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Bus big data platform
The bus big data platform integrates real-time bus operation,
card swiping OD data, bus network running data and DiDi's
massive travel data. The platform also uses advanced cloud
computing and big data analysis technologies to realize theme
structuring of urban bus operation data and intensive display of
information, provide information for bus management, improve
buses' overall efficiency, improve bus travel experience, and
increase the share of bus travel.

RS AHEFR

BHRRIER REEEALZEENNSHEE, BRARBETHE, REAREBETHESR
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Optimization of social public resources

Since the rapid urban development is concurrent with the increasingly pressure on public transport,
it is imperative to solve the problems of bus bunching and to improve bus operation efficiency and
service quality. Therefore, DiDi integrates data from governments and enterprises, and actively
builds big data platforms. In that way, people can enjoy accurate and stable interchange and real
bus inquiry services through solutions such as bus operation management, bus travel planning
and real-time buses. Thanks to this platform, DiDi has realized more reasonable travel plans,
shortened waiting time, reduced waiting anxiety, and improved bus travel experience, making bus
travel the preferred travel mode for citizens, thus effectively alleviating urban road traffic pressure.
By the end of 2017, DiDi Bus had been put into operation in more than 20 cities.
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Bus operation management

Proceeding from travel data analysis technologies and focusing on passenger experience, we have
formed standardized and regularized operation procedures for route planning, operation and promotion,
offline operation, etc. By the end of 2017, we had run more than 500 Youdian bus lines in Shenzhen,
covering more than 2.5 million kilometers and serving more than 2.5 million passengers.
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Bus travel planning

DiDi connects with other transport modes on its platform (Express, customized
bus/coach, Bike-Sharing), realizing distribution of diversified efficient transport
capabilities and meeting different users' travel needs. Meanwhile, people can
also check bus's arrival time and location through the real-time bus function. By
the end of 2017, the accuracy of arrival time forecast had exceeded 90%.
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Customized bus/coach

Based on the idea of "Internet + transport", we
customize bus line and coach services and the
corresponding operation services to increase
the proportion of urban bus travel and meet
people's diversified needs for bus travel. By the
end of 2017, we had opened more than 700 bus
lines in Guiyang, Qingdao, Shenzhen, etc.
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Diversity is the best choice for travel

We take users' experience as our primary concern to explore users' needs under
different scenarios and launch more targeted innovative products and services.
We protect users' rights and interests, standardize service standards to provide

pleasant riding experiences for users.
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Comprehensive transportation service
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To make urban transportation efficient, intelligent and safe, DiDi has gradually formed a series
of products to meet people's increasingly diversified mobility needs, including DiDi Taxi, DiDi
Hitch, DiDi Bus, DiDi Express, DiDi Premier, DiDi Designated Driving and DiDi Minibus.
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DiDi Taxi DiDi Hitch DiDi Bus
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DiDi Express DiDi Premier DiDi Designated Driving
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DiDi Minibus Bike-Sharing DiDi Luxe
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Second-hand Cars
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+ Meeting users' higher demands for services

+ Improving the income of outstanding drivers registered at online car-hailing apps
+ Encouraging drivers to provide better services

+ AERBERIRS R ERII LR
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- HESZE
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- ERERSEERM

+ Training drivers in line with five-star hotel service standards

+ Main models: BMW 5 Series, Mercedes-Benz E-Class and other medium and high-end cars of
premium brands

+ Fancy interiors and superior meals

+ In-car plants

* In-car WiFi

+ Customized music and aromatherapy

- R EE

- EEEHN

- RIEEEML

+ The first choice for short distance connection
* Intelligent pricing

+ Rational path planning
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DiDi Ticket
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Yihao Youche
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HESETH
Bike-Sharing
platforms

Developing new services

As an enterprise committed to offer the best experience, DiDi takes efforts to meet
different needs of users in different scenarios based on the current product lines and
big data technologies including users' feedback and market. We keep developing
new services that largely improve car-user experience and make transportation more
comfortable: DiDi Select meets people's demands for better service; DiDi Ticket
enables people to pay for other people's rides; DiDi Minibus matches drivers and
passengers who share similar routes to split the fare based on intelligent algorithm.

+ P “RALZEIRSEE”
* MRABTREANRBBANFFNSHLR (RRRIEHE)
* REATTE FEIEMEE, BIe—HME

+ "Let me pay for your fare"

+ Buying a ticket for the passenger after entering the phone number and the destination
(starting point: optional)

+ No need to download and register on DiDi before calling a car

© HEEMNOERRE

FENRMER S LB ZER

« TREARNE, NEFELERSREHDIEM—FLRS

- RERSHEENWESN, BLUBEESSBM, FEREERENENREERITE

+ The first online store for drivers to register at online car-hailing apps and rent a car

+ Providing drivers with vehicles in line with requirements stipulated in new policies

* Realizing considerate service during the whole renting and registration process without
agency fee

+ Providing financial leasing purchase mode, that is, to pay the monthly installment with
monthly rent. Drivers can make money with the rented car while paying back the monthly
installment

.

SERE

ofo /NEZE
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+ Qingju bike

+ ofo

+ Signing an escrow agreement with Bluegogo
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Optimizing procedures 2,000
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500 scenes are sorted after order

optimization
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Algorithm for optimizing order
cancellation and accountability
system

After upgrading, the system will reduce negative impacts on drivers if passengers
cancel rides after cars head for their destinations. The accuracy is up to 90%

ad
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Lost and Found
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We offer an in-app "Lost and Found", which helps passengers and drivers

contact each other. Since August 2017, 85,000 lost items were found through
DiDi customer service, estimated to be worth 73 million yuan each month

w

RS

Service Credit Scores system

BRI EXRREE “RSER" S, SEEE4005 10T, 80
DA LS AT SR E72%
The first company to come up with the concept of “Service Credit” in mobile

transportation industry. The function has covered over 400 cities, and the percentage
of driver scored higher than 80 has risen to 72%
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4.3% rise of manual order-accepting
rate at driver end year-on-year
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12.2% rise of manual order-accepting
rate at passenger end year-on-year
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Building the world's first-class travel service brand

We aim at building world-class brand of travel service, improve service system,
and make efforts for better service by focusing on technological innovation

and users’ feedback. In 2017, we have optimized the order cancellation and
accountability system based on DiDi Premier. In addition, we offer an in-app
"Lost and Found", allowing passengers not have to worry about potential financial
losses. We also introduced the concept of "Service Credit", allowing passengers

to experience better-quality services.

Meeting users' needs constitutes the foundation of improving our services,
optimizing business, and improving transportation. Therefore, we also take user
satisfaction as a standard for evaluating our development. In 2017, we promoted
our mobile experience platform "VOC", summarized experience analysis reports,
gathered internal and external case studies, and mapped out the entire user
experience loop. Meanwhile, we actively held a series of PR activities, directly
collecting users' feedback, and made improvements based on the results.
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In-house review

We mobilize internal employees to
experience products and provide
feedback. We drive the processing
end, deal with and promote a closed
experience loop. Senior managers
must hail taxis 30 times and provide
five action items each month

Customer empathy

We encourage employees to pay
attention to user experience,
communicate with users, find
shortcomings and make improvements
through solving users' problems and
enhance brand reputation

Customer services day

All managers, including product
managers and operation managers,
must serve as customer service
personnel for one day
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Order acceptance via
DiDi driver’s terminal
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Application for Dispatching by the big
vehicle use data platform
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"DiDi for Government" APP official vehicle management and service system
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In 2017, DiDi has cooperated with
more than 20 cities
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Automobile and transportation
industries in the future will develop
towards sharing, intelligence, and
new energy. | also want to work
with my hometown and more
automobile enterprises in my
hometown to promote the industrial
changes and successful future.

Cheng Wei
Founder and CEO of Didi Chuxing

The power of cooperation

Relying on big data and advanced technologies, DiDi explores
development in the field of transportation with governments,
universities and scientific research institutes. We develop smart
transportation and smart city, and solve problems such as
transportation safety, traffic congestion, and environmental pollution.

Government-enterprise cooperation for
building a new era of urban transportation

In the course of addressing difficult transportation problems and promoting
development of smart city, the power of internet technology enterprises like DiDi
is needed. DiDi carries out strategic cooperation with various local governments,
provides customized solutions in terms of transportation management,
transportation planning, congestion alleviation and DUI intervention, makes urban
transportation management more effective, and provides support for building
smart transportation systems.

In Shenzhen, DiDi works with Shenzhen traffic police to carry forward formalized
management of integrating mobile car-hailing platforms, intervening drunk driving,
and HOV ride-sharing, and explores safety patterns and smart transportation.
Shenzhen traffic police's cloud platform is established thanks to DiDi own platform.
The cloud platform helps to improve smart management of transportation, and
therefore build smart urban transportation system by understanding citizens'
transportation activity rules in the city.

DiDi and the government of Shangrao, Jiangxi Province jointly launched the
"DiDi for Government", allowing government workers to hail rides and to bill
directly to agency payroll. This allows riders to find transportation in areas that
are typically difficulty to find a ride, has immediate transportation options without
prior preparations, and equals travel arrangements for each rider despite position
within the agency. In November 2017, DiDi and the government of Shangrao
signed a strategic cooperation framework agreement on establishing a large
digital operation service center and building DiDi Brain for customer services to
help launch effective business solutions faster and jointly promote Shangrao's
information technology, internet, and new energy development.
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DiDi has been exploring how to improve transportation and build smart city by utilizing immense
customer base and transportation data resources. DiDi has established cooperative relationships
with more than 10 academic and scientific research institutes including Peking University, Tongji
University, China Computer Federation and Stanford Al Lab and actively participated in international
academic conferences such as Conference on Computer Vision and Pattern Recognition (CVPR),
Conference on Knowledge Discovery and Data Mining (KDD) and International Joint Conference on
Artificial Intelligence (IJCAI) to explore the frontier of transportation technology and apply cutting-edge
technologies to the practice of transportation change.

In March 2017, DiDi and Peking University jointly established the National Engineering Laboratory for
Big Data Analysis and Application Technology and participated in building this laboratory's smart traffic
platform for industrial application, thus providing users with one-stop traffic services. DiDi together with
Peking University, also designed curriculums related big data and established DiDi open data sharing
platform, which can tap into and apply data provided by DiDi. In addition, it will provide an experimental
data and research platform for big data specialists.

Besides, DiDi also opened some data and computing infrastructures to institutions of higher
learning and scientific research institutes to promote joint research by enterprises and universities.
At China National Computer Congress (CNCC) 2017, DiDi launched the GAIA initiative, providing
Chinese researchers access to real-life route data that can support research into transportation.
As part of GAIA, DiDi also provides financial and technological support to cutting-edge research
projects that aim to create new traffic management solutions in China. In the first batch, DiDi

and China Computer Federation (CCF) launched the scientific research fund for young scholars
to promote output of high-quality academic achievements, build cooperation with institutions of
higher learning and scientific research institutes and accelerate development of scientific research
in the field of smart transportation.
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DiDi employees embrace
dreams

Based on the values of "integrity, growth and diversity", DiDi firmly
believes that a diversified culture is conducive to innovation.

We safeguard all employees' basic rights and interests, reward
excellence, pay attention to employees' growth and development,
and create a diversified, inclusive, positive and optimistic work
atmosphere.

Rewarding hardwork

DiDi provides an attractive year-end bonus system, an employee stock option
system, and a full salary and benefit system. We recognize employees' abilities,
and hope that employees could share the benefits and results brought by the
company's rapid growth.

We regularly organize physical exercise, physical checkups, and special health
training for employees. We provide gyms, exercise classes (including spin
class), and provide Employee Assistance Program (EAP) to care for employees
mental health and help them effectively cope with and alleviate mental pressure
from work and life, make employees energetic, healthy and happy.

Furthermore, DiDi advocates healthy and diversified lifestyles among employees.
We organize various themed activities to promote the concepts of sport culture,
mental and physical health, and happy work at DiDi. We encourage employees to
complete their tasks with high efficiency and passion, and to enjoy their life with a
relaxed and optimistic attitude.
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We establish diversified and inclusive growth platforms, provide rich training
resources and clear career development directions, and help employees realize
comprehensive development. In 2017, DiDi School organized offline training that
was attended by 6,000 employees, and online by 113,930 employees, totaling
59,296 hours in training.

We help employees identify their career development goals and achieve
comprehensive development. We also keep improving the promotion system and
allow employees to find a position within the Company that brings the most value
to their development and the Company.
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DiDi Women’s Network stimulates the potential of female employees
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In March 2017, Didi Chuxing's founder and CEO Cheng Wei and President Liu
Qing together established the DiDi Women's Network (DDWN), a professional
development platform for all female employees at the firm. This is the first
women's career development program that has been launched by a Chinese
technology company.

With the motto of "Be Great, Be You", DDWN has fostered a work environment
that facilitates advancing the careers of female employees, encouraging them to
unleash their full potential. DDWN has carried out projects such as leadership
programs, mindfulness programs, on-site childcare, a series of "Family Day"
events, a mentorship program, etc. In 2018, DDWN will also involve female
drivers and passengers to participate in these programs by collaborating across
business units and applying innovative technologies, extending DiDi scope to
other women.

EmEEITeIsAA . CEO F24E2N DDWN HIRE
Didi Chuxing's founder and CEO Cheng Wei participates in DDWN's project
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Attitude towards public welfare

All DiDi employees are important participants in DiDi's public welfare actions. DiDi
supports public welfare projects initiated by employees on their own initiative,

and encourages employees to participate in public welfare actions and volunteer
services to contribute their strength to the public welfare.

We have established the "Muji Public Welfare" program, carried out cooperation
with public welfare organizations such as One Foundation and community public
welfare centers. We stimulated employees' passion to participate in volunteer
services, carried out and participated in activities such as "Public Welfare Walk",
"Universal Warmth" and the elderly care in communities and showed employees'
attitude towards participation in public welfare actions.

WERISS “Am@T &
DiDi employees participate in "Public Welfare Walk" activity
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In 2017, the time of public benefit activities
attended by DiDi employees totaled 697
hours
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"Universal Warmth" —supporting children in disaster-stricken areas

201751 B, BEKSEESET “HERN-IRSRIEES4 00N ELHNZRTF AtE
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In November 2017, DiDi and One Foundation
held the "Universal Warmth" activity.
Volunteers drew suns on care packages, and
sent materials such as winter clothes, shoes,
school bags, drawing books and hand cream
to children in disaster-stricken, remote, and
impoverished areas.

RIRRI 1 RE, ANERXER 1 55

Providing assistance in Jiuzhaigou

20178E8H8H21A1197y, TUIIFIMUNNFAERET7.0RME. HELRES, BWEATIUR
MA, MeEBHRARENEHEEHBEN, £EFN, TBERXTBARRS, BEYR, #
BfiE . BRY, EWEAR ‘B, RESE 55, BmEAPTELEEFEARXERES
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2, EBEFK10057T,

At 21:19 on August 8, 2017, a 7 magnitude
earthquake occurred in Jiuzhaigou County,

ﬁﬁ Sichuan Province. After the earthquake,
] DiDi public welfare responded rapidly, and
HEE& notified the national "Helping Hand Non-profit

Fleet", assembled a support team to go to the

Cantn LR L

ML A AR ; : . )
REFRI AR dlsast.er area and .a§3|st dredging, transporting
EM—-EMBERSILE materials and assisting rescue. At the same

time, DiDi launched a donation drive campaign.
The users can contribute their mileages through
DiDi platform by donating 1 yuan per kilometer
towards disaster relief. A total of one million
yuan were donated.
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Sharing spreads warmth
In a wider range

Through innovative thinking and actions, DiDi creates a healthy, harmonious
ecosystem for drivers and passengers, and uses technologies to promote green
transportation. DiDi has been exploring the "Internet + public" mode, and building
DiDi's unique mobility system that represents its characteristics and values,
which create opportunities for people to participate in public welfare activities and
spread warmth to more people.

Building a healthy and harmonious ecosystem for drivers

Tens of millions of drivers get flexible jobs by offering transportation services on the DiDi platform. More
than sharing profits and achievements with drivers, we care about drivers' working environment and living
space by providing them with right protection, career guidance, security technology, medical care, and
other benefits. Since the foundation of DiDi Drivers' Mutual Help Fund in September 20186, a total of 136
families have been supported by the Fund.
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Driver right & interest protection

+ Smart judging of responsibilities for order cancelling

When passenger cancels the order, the platform will
compensate the car owners

+ Orders not yet paid by passengers will be paid in advance
by the platform

FEMKIT
RRESEKE

SZHEESFEFNINERN (REREM . REUR.
VIP ZiR. HIFLH. BREINGE)

Career growth plan

Accumulating more experience

+ Enjoying more privileges and welfare (e.g. flash advance
payment, free reassignment, VIP customer service, worry-
free issue resolution, accident insurance)

TERNIRE
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Safety and technology guarantee
+ Safe Driving System: guaranteeing safe drive

+ Faintness early warning system: improving the safety of
designated drivers

+ Accident risk insurance (e.g. prepaying the insurance
premium and assisting accident handling)

+ Law enforcement cooperation: cracking down on crimes
efficiently

B2 ERiREE

IMEER, REESMIRS
FERBITY, EECRRRE
NEFHNENESITIER ST

Medicare and health guarantee
+ Xiaoju medical insurance: providing customized services
+ Car owner protection plan: customized health guarantee

» Customized work-out videos for car owners and drivers

Rtk
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Public welfare plan
+ Providing mutual funds for car owners and drivers in need

* Helping Hand Campaign: setting up "DiDi Helping Hand
Non-profit Fleet" to provide volunteering services

+ Online Car-hailing Drivers Health Campaign: promoting
healthy lifestyles among drivers

Didi Chuxing Corporate Citizenship Report 2017 71



20175E12820H, EENEFIEWNRE—L017F “HEHTEE+AEEL
W IEREALEL TS T, SHEREIX—ERRIERN “HE” FEEM.

1073k BAER . TR T I, R, BRPS. TR StaN S E SN
RIGHIERE . XEEFMEWN, BEENTHSHNTIFSTERMOA, B
BUWHRERSFREHENEE, IRKERHEHE, EAREMSMIE

S 2=}
BEE,

"Top Ten Didi Chuxing Car Owners & Drivers 2017", an event for DiDi car owners
and drivers, took place in Beijing on December 20, 2017, and "star" drivers were
honored with prizes and rewards.

Ten outstanding car owners and drivers from Beijing, Guangdong, Jiangsu,
Sichuan, Anhui, Shanxi, and Henan were presented with honors. These car
owners and drivers helped many people in need, and provided professional
quality service. They are the best examples of DiDi Spirit, and social positive
energy.

H 1
#
_

=

-

LIS
72 EEEGALARES2017

£ =



Didi Chuxing Corporate Citizenship Report 2017 73



BEFHERNZREHT

BEHZHTRERAFNE, AANIEERFIORKESR, BHHtIHSREXTINER
g, 20155FLK, MEMEERINE . REHE. BRNE. H=REFAHUERZS
TAkSs, BHELTAAE, REREFRIEE, HOMKRELITHE, BEE LTS
HIKFE

WREFEFENEARKERRE . 5Hemkk. EEKRIREME, FRNOETWRERTE
%, FEENNERARNNEZRISMINEREESABRIAHIE %% (CCERTIE
F) , APERHNRREVREHOE; SxEER (PE) BRAE. tRRREXZMEE
BEEER, HERTNOTSSHEENTS, SEEXEWEIE R, EREAhEKRT
BEWVRELEREASM2017RBKSESERS. A2 L, BRETEFRRETEES
ZERNARALBREEEIMR . BRBEFREFSEKFHEIEFRENE .

Ride sharing can lower carbon emission to create a better world. This is a crucial part of DiDi's
corporate social responsibility. Since 2015, DiDi has launched innovative ride sharing businesses such
as DiDi Hitch, DiDi ExpressPool, DiDi Minibus, and Bike-Sharing. These businesses bring down the
cost of travel, increase car use efficiency and decrease travel by private cars, thus reducing carbon
emission from transportation.

DiDi vigorously collaborates with partners on carbon management projects. DiDi cooperated with
SinoCarbon Innovation & Investment Co Ltd. and Shanghai Zhixin Carbon Innovation & Investment
Co Ltd. to develop carbon emission reduction methodology for online car hailing, and expects it to be
approved by National Development and Reform Commission as CCER. DiDi, Shell China, and China
Beijing Environment Exchange signed a memorandum of understanding on discussing and exploring
how to participate in the carbon emission market and help relevant enterprises to achieve their goals
in reducing carbon emission. As a representative company of the Chinese carbon market with the best
practices, DiDi participated in the 2017 UN Climate Change Conference in Bonn. Li Jianhua, the Chief
Development Officer of Didi Chuxing, shared our efforts in promoting low-carbon, environment-friendly
and green lifestyles and cooperating with partners to create a better future through technological
advantage.

CHINA PAVIL

AT THE UN CLIMATE CHANGE COI
KESESKREUAS “HEMA"

 HIR BONN 2017 = »

WRHTEREREREFTEEA2017TRERRSESBRAR EDZEEBHTHREZ
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DiDi is here for autistic children
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April 2 marks World Autism Day. On this day in 2017, DiDi public welfare organization
called on DiDi drivers and volunteers to visit children who are on the spectrum. They
organized an event to help children express their inner world and communicate with
society by painting. After the event, DiDi made various bumper stickers based on
children’s paintings and gave away to numerous drivers to advocate for more care
and love for children, especially those with autism.

AEET RIS ENXEEME/LE

DiDi cares for children with autism by painting
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Love on the road

DiDi is committed to the development of a better society by working together with users, drivers, car owners, and NGOs. We
organize and carry out various forms of public welfare activities, contribute to public welfare innovation, and spread kindness
to more people.

TEERE, 9EEL
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Contribute mileage, share the love

DiDi users can contribute their car-hailing mileage data (DiDi Express,
DiDi Premier, DiDi Taxi) via "Love Mileage" platform to support
excellent charity projects. In 2017, the platform has supported a series

of projects, including physical and mental care for women in rural areas,
women drivers in the online transportation industry, etc.

mEEE, BRI
HENERESREES PRI ARESSBARE, BHATREL
MRLWT, RFLMBTHT. 20175, i “BEMETTLYL
BNXBRELL , RBREEEARRE, FRZEOEBHRL
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Pink Love Foundation for women drivers

DiDi Pink Love Foundation, co-founded by DiDi and China Women's
Development Foundation, focuses on travel safety and the travel
experience of women. Our project aimed at supporting women drivers
in the online transportation industry was launched in 2017 to provide
free public insurance for women drivers, as well as online open courses
on women's mental health and occupational health. It aimed to create
a better career environment for women drivers.

BuxAwmmitkl, [ERESEEIELE

EWEAREY “TEEEERAREIU , #REEONINERE
RENKABAGR— “EREEERFEN , B85 “BEK” ‘K
K K, BT “IBLIEREE” 178, 20174, @20 MR
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"Helping Hand Campaign" calls for positive energy

DiDi initiated the "Helping Hand Campaign" to encourage drivers to

participate in the "DiDi Helping Hand Non-profit Fleet" on a voluntary
basis. Guided by the spirit of "Helping Hand", “Willing to help”, DiDi
follows the “Positive Energy on the Road” in practice. In 2017, DiDi set
up 32 "DiDi Helping Hand Non-profit Fleet" in 20 cities, carrying out
more than 100 public welfare activities.
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About the report

The Report reflects Didi Chuxing's practices and achievements in social responsibility fulfillment and value sharing in 2017.

Reporting period

The Report covers information and practices from January
1, 2017 to December 31, 2017, and some contents and
data may pre-date or post-date the stated reporting period.

Reporting cycle

The Report is published annually, and this is the third
Corporate Citizenship Report published consecutively by
Didi Chuxing.

Compilation conformance

The Report is compiled in accordance with the GRI
Sustainability Reporting Standards (GRI Standards),
Guidance on Social Responsibility Reporting (GB/T 36001-
2015), Guidance on Social Responsibility of Information
and Communication Technology Industry (SJ/T 16000-
2016), other related documents and the actual condition of
Didi Chuxing.

Sources of data

All statistics and data in this Report are final statistical results
from statistical reports and internal documents. Unless
otherwise specified, all sums of money referred to in the
Report are in yuan.

Reference

For convenience, "Didi Chuxing" is referred to as "DiDi",
"the Company" and "we" in the Report.

Reporting reliability

The Company assures that no fictitious records, misleading
statements, or material omissions are included in the
Report, and the Report's authenticity, accuracy, and
completeness are guaranteed through internal examination
and verification.

Accessibility of the Report

The Report is available in Chinese and English. If there is
any conflict or inconsistency between the Chinese version
and the English version, the Chinese version shall prevail.

You can get access to the Report via the official web
(http://www.didiglobal.com). Or you can scan the QR
code below to follow the official WeChat account of Didi
Chuxing "50KM" or "Didi Chuxing" and reply "Corporate
Citizenship Report" to get access to the Report.

If you need the printed version or have any suggestions,
please contact us.

Address: Building 35,Zone B,Shangdong-Shuzishangu,
No.8 Dongbewang, West Road, Haidian Distnct, Beijing

E-mail: didiwelfare @didichuxing.com
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